Keenan announces second educational webinar series

TORRANCE, CA - Building on the success of the first series, Keenan has announced a second installment
in its popular —and free — educational webinar series. Like the first series, Keenan has teamed with
industry leaders to present webinars about the complex issues facing public agencies and health care
organizations today.

“The response to the first series was so enthusiastic - more than 800 people participated - there was no
guestion we were going to present a second series,” said Keenan’s Chief Strategy Officer, Henry Loubet.
“We're very pleased to be able offer these important educational webinars at no cost when budgets are
so tight.”

The first webinar in this new series will be on October 26 and will address the important national issue
of bullying — both cyber and “traditional” —and how to prevent it from starting, spreading, and causing
yet another tragedy.

In December, employment practices are on the table while in January effective crisis communications
will be the topic. Further along in 2012, the series will focus on pension and health care reform,
employee productivity, and the state budget and how it will impact local agencies, health care
organizations and taxpayers.

The initial six webinars that took place earlier this year focused on governance and other related issues.
In this era of drastic budget cuts, the free webinars were truly appreciated by the participants. “Training
funds are limited, so it is great that Keenan can offer these for free,” said Linda Scheschy of the Riverside
County Sheriff’s Office human resources team. “They really help me to keep my skills sharp.”

For more information on the upcoming series please visit www.keenan.com/webinar.

About Keenan

Founded in 1972, Keenan is globally ranked as the 19th largest insurance consulting and brokerage firm,
and the largest independent broker in California. Keenan is dedicated to providing superior insurance
products and services to schools, community colleges, healthcare organizations and municipalities,
including employee benefits, health benefit management services, workers' compensation, risk
management, and property and liability. Keenan has a network of offices located throughout California
and a staff of more than 650 insurance specialists. For more information, call 1-800-654-8102, 1-310-212-
3344 or email info@keenan.com. Visit our web site at www.keenan.com.
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